MUSTANG

SPECIAL UTILITY DISTRICT

Notice of Credit Card Surcharge

Mustang SUD offers its customers four easy ways to pay their bills: Automatic Draft Withdrawal,
Cash (in person only), Check (by mail or in person), and Credit Cards (online only).

Unfortunately, Mustang is charged a transaction fee every time a customer pays by credit card. The annual
cost of these fees has exceeded $30,000, all of which is passed on to the credit card companies.

In an effort to control our cost of service to all customers, the Mustang SUD Board of Directors has voted
to enact a surcharge for credit card payments.

» The surcharge of $2.50 will be assessed each time a customer pays by credit card.

= The surcharge will go into effect with payments made after January 1, 2009

If you would like to avoid a surcharge when using a credit card, Mustang encourages you to sign up for
the automatic draft before January 2009. There is NO extra charge to have your payment automatically drafted
from your banking account, and it is a safe and easy way to make your payment.

Auto-Draft Cash Check Credit Card

Withdrawal
No Fee, No Worry, No No Fee No Fee $2.50 per payment
Hassle, Less Time, No In Office Only In Office, Drop Box, or Mail Online Only
Late Fees, No Stamps,

Stress Free!

We will continue to provide customers the ability to make payments in person or by mail without any fee.
Paying a surcharge is a choice made only by those who choose to use the online credit card payment services.
Payments can be made between the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday (except holidays) to
the cashiers at our office located at 7985 FM 2931 Aubrey TX 76227. Additionally, money orders and check
payments can be made at any time in the drop box at this location.

For more information about automatic draft, please look online at
www.mustangwater.com, call or come by our office.

(940) 440-9561 7985 FM 2931, Aubrey, TX 76227 (940) 440-9686 fax
www.mustangwater.com



