Notice to Providence Residents

We want to make you aware of a billing mistake on your most recent bill. Due to a clerical error,
you were billed an additional $1.50 for trash fees. The additional trash fee was supposed to have
been applied to another subdivision and not Providence. We apologize for any inconvenience
this may cause.

Your trash fees have not increased

We are crediting all Providence customer accounts $1.50. Please reduce your amount due by
$1.50. For anyone who has already made payment, or does not reduce their payment, a credit of
$1.50 will be reflected on the next bill.

Once again, we apologize for any inconvenience. Please call 940-440-9561 if you need any
assistance.

Sincerely,

Mustang Special Utility District



